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— A Summary of our Service Offer -

We can support you in all phases of your EDI-, e-Business- and EAI- (Enterprise Appli-
cation Integration) networking projects and with the productive operating system
after project completion. For the solution the whole OSIS product range is available,
our Open System Integration Server.

Depending on your requirements our service can include the whole or part of the
following spectrum:

¢ Consultation and specification, resulting in a concept for the technical content
and technology,

e Realisation of the technical solution with the configuration of a running solution
for the mapping, the editing and conversions to the message necessary for the
interface to the IT systems to be linked or to the given EDI structure,

e Implementation, installation of the software and realisation of the system inte-
gration including supervision of the project commissioning phase through to a
productive running system,

¢ Training, including an offer for the basic training, specific training and workshops,

o Software maintenance, stand-by service, support, with a wide choice of services
orientated around the customers’ individual needs from software maintenance
and a hot line service through to support by modifications due to technical
changes and support and monitoring of the running system

We do not need to continually re-invent the wheel as regards system integration, IT-
integration and E-Business are our daily business. Our projects are exclusively orien-
tated around the integration of various system and application worlds. We are an
innovative, highly motivated and experienced team of high technology specialists,
that

e provide a professional IT consultation service,

e consider the fast, efficient, and pragmatic implementation of complex system
integration solutions in the EAI- / EDI- / SAP R/3- and E- Business- environment to
be a challenge,

e are available ‘around-the-clock’ to support the operating system.
Our motto, proved on a daily basis:

“"Where the integration problems start, LS GmbH has its core competence*

LJ LI ozZis (L)L L
[ Business processes 1 specified I Business processes J
[ Mapping business processes 1 defined r Mapping business processes —I
|_ o Sys.te.m intsglratior: : ] realised [ . Sys.te.m int?glratior.l ) ]
Operational system monitored Operational system
1= = | 1 1 1

Gesellschaft fur Logistische Systeme LS GmbH, D-28857 Syke, Tel: 04242 6122 0, Fax: 0 4242 6122 15, eMaiil: in-
fo@Isgmbh.de



